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PURPOSE

This policy establishes a procedure for acknowledging a page for service.
RESPONSIBILITY

1. All Chief and Company Officers have the responsibility to comply with and ensure that the personnel under their command are adequately trained, fully understand, and comply with this guideline.

2. All firefighters have the responsibility to learn and follow this guideline.
PROCEDURE
A. Acknowledgement of a page is done on the Page Frequency.

B. Acknowledgement for MABAS Activation is done on IFERN.

C. When acknowledging a page the message should be something similar to: “Baraboo Fire acknowledges the page for car fire at S4036 Highway 12.”
D. The first due responding apparatus still needs to go enroute with Dispatch on Page Frequency.
E. When the Fire Chief is out of service, all Officers are notified via IamResponding.com.  As part of that message the next available Chief Officers will be reminded to acknowledge the page.
1. All other Chief Officers and Company Officers need to communicate who is acknowledging the page if the first up Officer is unavailable.  
a. IamResponding.com text messaging or telephone call is the tool for this process.
F. If a Chief Officer or other Officer has acknowledged a page and another Officer is close to the scene and is responding directly, notify the acknowledging Officer that you are responding direct on the Baraboo Fire Tact frequency.
1. When the Officer responding directly to the scene arrives, all first in reports and establishment of Command are done on Page Frequency.
G. Mutual Aid Calls – The same procedure will apply as listed above; however if the Fire Chief is available he will acknowledge page and then the appropriate apparatus will go enroute with Dispatch on Page Frequency.
References: Risk and frequency classification information -http://firefighterclosecalls.com/sopsog.php,.
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