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BAR ABO O T R AN S IT -S HAR ED R IDES ER VICE

R U L ES O FCO N DU CT
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Trip Scheduling/Reservations/In-and-Out
Duringperiodsofhighdem and,itm aybenecessary fordispatcherstonegotiatepick-uptim es;how ever,BarabooT ransitm akesevery
reasonableefforttoscheduletripsandacceptreservationsattherequestofriders..T heADA prohibitsrestrictionsorprioritiesbased
on trip purpose.Alltripsare served in the orderreceived and asscheduled.T he dispatcherw illnotassign any riderexclusively to a
specificvehicleordriver.

Each trip includesone destination,and briefstopsatlocationsbefore the scheduled destination are notallow ed unlessitisaquick
“ in-and-out” lastinglessthanfive(5)m inutes. R idersw illbecharged forthew aittim eoccurringduringan“ in-and-out” stop.Except
foran“ in-and-out” stop,ifm ultipledestinationsareneeded,eachsectionofthetripm ustbescheduledseparately andtheriderm ust
pay afareforeachride.

Pick-up Window
W henarider’spick-uptim eisscheduled,thevehiclecanarriveanytim ew ithinathirty (30)-m inutepick-up w indow .T histim efram e
w illbeprovidedtotherideratthetim etherideisscheduled.Itistherider’sresponsibility tobepreparedtoboardthevehiclew ithin
thepick-upw indow .

5-Minute Wait Time upon Van Arrival
W hen avehicle arrivesforapick-up,the driverw illw aitup to five (5)m inutesforapassenger.Ifthe riderisnotprepared to board
w ithinthisfive(5)m inutew aittim e,thetripw illbecountedasa“ no-show ” andthevehiclew illbedispatched toanotherlocation.It



2 of4

istherider’sresponsibility tohaveclearvisibility oftheareaw hereavehiclew ouldarriveforpick-up.T heridershouldbepreparedto
approachthevehiclew henitarrives,unlessqualifyingdriverassistancew asrequested w hentheridew asscheduled.

Wheelchair Capacity
Baraboo T ransit hasvehiclesthat can accom m odate acom bined person and chairw eight ofup to 800 poundsand chairw idthsof
33.5” .Ifthe riderand his/herm obility device are beyond the m axim um capacities,the vehiclescannotsafely provide aride.R iders
that have questionsabout the w eight and size oftheirw heelchairshould contact Baraboo T ransit to determ ine ifaride can be
provided.

Driver Assistance
Ifneeded,driversw illassistariderw henboardingandalightingvehicles,includingsecurem ent.Additionalorigintodestinationservice
isprovided to eligible ridersw hen needed due to physicalbarriers(e.g.,sidew alkconstruction oradverse w eather)orthe natureof
therider’sdisability (e.g.,ariderw ithvisualdisabilitiesm ay requiredriverassistancetothedoor). O rigintodestinationservicedoes
notincludeleavingthevehicleunattendedoroutofsightby thedriver.

 Asageneralrule,driverassistancew illnotlastlongerthanone(1)m inuteaw ay from thevehicle.

 Driversarenotallow edtostepinsideresidential,businessorfacilitythresholdsexcepttoassistaclientusingaw heelchair
outthedoor.

 Driverscannotassistclientsw ithputtingonortakingoffclothingorfootw ear.

 Driverscannotassistclientstotransferintooroutofw heelchairsorotherm obility devices.

 Driversm ay escortclientsw itharm supportbutcannotliftorcarry clientsintoseats.

 Driversw illnotprovideassistancew hen there isadirectthreatto the health orsafety ofthedriverorto apassenger.
Driversw illassessw hetheraparticularlevelofassistanceconstitutesadirectthreatonacase-by-casebasis.

Prohibited Behavior
T hefollow ingbehaviorisstrictly prohibitedatalltim esinalltransitvehicles:

 Eatinganddrinking.

 S m oking,includingvaping.

 S tandingw henthevehicleisinm otion.

 Failure to w earaseatbelt (m edicalexceptionsm ay
apply w ith prior authorization from the T ransit
P rovider).

 Behaviorthatunnecessarily orexcessively distractsa
driver.

 Harassm entofadriveroranotherpassenger.

 Allcrim inalconductincluding,butnotlim ited to,the
consum ption of alcohol, disorderly conduct and
littering.

 M inorsunderthe age ofsix m ay not travelw ithout
theaccom panim entofaresponsiblecom panion.

Inallcasesadriverm ay,basedontheseverity oftheoffenseand/orthepotentialforrisktopersonalorproperty safety,im m ediately
term inate aride and/orcontact the police.Each case ofprohibited behaviorw illbe review ed on acase-by-case basisby Baraboo
T ransitand/ortheT ransitP roviderandm ay resultinthesuspensionoftherider’sfutureuseoftransitservicesorotherpenalties.

Personal Care Attendant
O ne personalcare attendant(P CA)perriderisperm itted to accom pany ariderbutm ustpay the sam e fare asthe rider.A P CA isa
personw hoseassistanceisnecessary inorderforapassengertocom pletetheirtrip(forexam ple,aP CA couldbenecessary toprovide
physicaland/orcognitive assistance to the rider).P CAsm usthave the sam e origin and destination asthe rider.Arrangem entsfora
P CA m ustbem adeatthetim eofreservation.

Service Animals
S erviceanim alsareallow ed toaccom pany riders.ADA regulationsdefineaserviceanim alas:
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Dogsthatareindividually trainedtodow orkorperform tasksforpeoplew ithdisabilities. Exam plesofsuchw orkor
tasksinclude guiding people w ho are blind,alerting people w ho are deaf,pulling aw heelchair,alerting and
protectingapersonw hoishavingaseizure,rem indingapersonw ithm entalillnesstotakeprescribed m edications,
calm ing aperson w ith P ostT raum aticS tressDisorder(P T S D)during an anxiety attack,orperform ing otherduties.
S erviceanim alsarew orkinganim als,notpets.T hew orkortaskadoghasbeentrained toprovidem ustbedirectly
relatedtotheperson’sdisability.Dogsw hosesolefunctionistoprovidecom fortorem otionalsupportdonotqualify
asserviceanim alsundertheADA.

BarabooT ransitdoesnotallow non-serviceanim als,includingpetsandem otionalsupportanim als,intransitvehiclesunlesstheanim al
isfully secured in acarryingcage. R idersm ustprovidenotification oftheirintentto travelw ith an anim alw hen they scheduletheir
trip.

Medical Equipment
Baraboo T ransit allow sindividualsto bring m edicalequipm ent such asrespiratorsand portable oxygen tankson board vehicles.
O xygentanksm ustrem ainuprightatalltim esand m ustbesecuredtothem obility deviceorheldinanuprightposition.

Carry-ons
Each riderisallow ed to carry-on up to four(4)carry-ons,including personalbelongingsand grocery bags.M edicalequipm ent,like
oxygentankandm obilitydevices,donotcounttow ardthecarry-onlim it.Accom m odationsm aybem adeform orethanfour(4)carry-
onsw ithpriorapprovalfrom BarabooT ransit-ridersm ustprovidenotificationoftheirintenttotravelw ithm orethanfour(4)carry-
onsw henthey scheduletheirtrip.

Title VI Notice
BarabooT ransit,asarecipientofFederalFunding,assuresthatnopersonisexcluded from participationin,ordenied thebenefitsof
itsservicesonthegroundsofrace,colorornationaloriginasprovidedby T itleVIoftheCivilR ightsActof1964,asam ended.Form ore
inform ation orproceduresto file aT itle VIcom plaint,call608-355-2700 orem ailkdow ning@ cityofbaraboo.com orvisitthe City of
Barabooat101 S outhBlvd.,Baraboo,W I53913

Modifications
U pon request,Baraboo T ransit m ay m ake reasonable m odificationsto these R ulesto ensure that ourtransportation servicesare
accessibleto peoplew ith disabilities.R iderscan requestreasonablem odificationsin advanceby contactingBaraboo T ransitat(608)
356-8300.Baraboo T ransit w illreview the w ritten request and respond w ith aw ritten decision in 10 businessdays.Ifthe decision
requiresm orethanten(10)businessdays,thew rittenresponsew illindicatew henadecisioncanbeexpected.

No-Shows
A “ no-show ” isperson w ho scheduled atrip,changeshis/herm ind aboutm akingthetrip,butdoesnotcanceltheappointm ent.Ifa
tripisnotcancelled atleastthirty (30)m inutesbeforethescheduledpick-uptim e,itw illbeconsideredano-show .Incidentsthatare
true em ergencies,in the reasonable discretion ofthe T ransit P rovider,w illnot be considered no-show s.S cheduling problem s,late
pickupsand otheroperationalproblem sareconsidered beyond therider’scontroland w illnotresultin ano-show . Baraboo T ransit
w illm aintainrecordsinordertokeeptrackofno-show incidents.

 Forthefirstno-show ,theriderw illreceiveaw arning.

 Forasecond no-show ,theriderw illbesuspendedfrom useoftheserviceforone(1)w eek.

 Forathird no-show ,theriderw illbesuspendedfrom useoftheservicefortw o(2)w eeks.

 Forafourthno-show ,theriderw illbesuspendedfrom useoftheserviceforone(1)m onth.

 Forafifthno-show ,theriderw illbesuspendedfrom useoftheservicefortw o(2)m onths.

 Forasixthno-show ,theriderw illbebarred from useoftheservice.
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T he Baraboo T ransit reservesthe right to require ariderw ho w asano show to pay forthe no-show trip priorto providing any
additionalservicestotherider.

Complaints
T ofileacom plaintregardingBarabooT ransit,includingservicerelated com plaints,pleasecom pletetheCom plaintForm availableat
ontheCity ofBaraboo’sW ebsiteandatCity Hall,101 S outhBlvd.,Baraboo,W I53913.

Appeals
R idersw hohavebeensuspended from theuseoftheservice,orw hoareunsatisfied w ith theresolutionofacom plaint,m ay appeal.
T heappealsprocessw illfunctionasfollow s:

 Appealsm ustbe m ade in w riting (eitheron paperorby em ail)and sentto the Baraboo City Clerkat101 S outh
Blvd.,Baraboo,W I53913.T hetitleoftheappealshouldincludethew ords:“ Appeal– BarabooT ransitS haredR ide
S ervice.”

 W ithinten(10)calendardaysreceiptofaw rittenappeal,theCityAdm inistratorw illconveneanAppealsP anelcom prised
oftheCity Adm inistrator,am em beroftheS erviceP rovider,and arepresentativeoftheBarabooP oliceDepartm entor
BarabooFinanceDepartm ent.

 T hepersonm akingtheappeal,ortheirlegalrepresentative,canpresenttheircasetotheAppealP aneleitherinperson
orin w riting – the City Adm inistratorw illnotify the person m aking the appealoftheirright to appearin front ofthe
AppealP aneland thescheduleddateand tim etheP anelw illm eet.

 T heCityAdm inistrator,onbehalfoftheAppealP anel,w illconveytheP anel’sdecisionregardingtheappealtotheperson
inw ritingw ithinthirty (30)calendardaysofthedateofhis/herrequestforanappeal.

 T hedecisionoftheAppealsP anelw illbefinal.


